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Integrating your business and technology

About SYNTROTECH

SYNTROTECH is a premier Integrated Solution Provider headquartered in Dubai, UAE.

Our management team is composed of a dedicated group of engineers with a rich

collective experience spanning over a decade in the region. We specialize in delivering

comprehensive, state-of-the-art systems and services, meticulously designed to meet the

unique demands of our diverse clientele

AT SYNTROTECH, we are dedicated to integrating cutting-edge technology with

unparalleled service to deliver solutions that drive success and innovation. Our expertise,

combined with a deep understanding of the local market, positions us as a trusted partner

for organizations seeking reliable and advanced technological solutions in the UAE.

MISSION
To be a leading solution provider in the market, SYNTROTECH clearly understands the

requirements and delivers cost-effective solutions tailored to exact needs. Our extensive

experience enables us to offer robust, reliable, and innovative solutions to our clients and

customers. Beyond supplying high-quality products, SYNTROTECH offers a wide range of

design, testing, and commissioning services through our highly skilled technical team. Our

engineers and certified technicians work closely with clients, consultants, and contractors,

ensuring integrity, professionalism, and the timely delivery of quality solutions. In short,

SYNTROTECH provides a complete, flexible, and practical solution from conception

through to completion.



ADAPTING TECHNOLOGICAL SOLUTIONS FOR A RAPIDLY CHALLENGING ENVIRONMENT

We focus on integrated solutions in consultancy, technolo-
gy solutions, services, and expertise. We value your time and
goal.

The ICT solutions we offer are pretty vast. These include IT
Infrastructure and solutions development, unified communi-
cations and collaboration, network solutions, biometrics and
display solutions, complex communications solutions (such
as systems integration and engineering for capital intensive
industries).

We take care of the varied design requirements of the
customers' experience, collaboration, workforce mobility,
productivity and cost reduction measures.

WE LOVE CHALLENGES

We are faced with the question of adaptability to technoloy
challenges from customers. We believe in delivering innova-
tive, specialized technology solutions to all projects efficiently.
We are at ease with challenges.

IT INFRASTRUCTURE MANAGED AND  
SUPPORT SERVICES

One of the core capabilities of SYNTROTECH is shared  
infrastructure services, on-premise, and Cloud solution. This  
ability helps our customers to achieve smooth, efficient and  
seamless operations

Our customized ICT infrastructure provides managed
services and hosted solutions including IaaS, PaaS, SaaS, and
XaaS. Support also extends to the desktop, data and voice
network management and a range of related professional,
technical and support services.

COMMUNICATIONS AND DISPLAY  
SOLUTIONS AT IT's BEST

We are one of the world leaders in the development,
delivery and support of unified communications, collabora-
tion and contact center solutions for business- small or big.
Our monitor display solutions, LCD/LED display panels and
projectors are recognized globally for the quality and cutting
edge innovation.

IT INFRASTRUCTURE UNDER ONE ROOF

OUR APPROACH

Vision: 

Our vision at SYNTROTECH is to be the leading
provider of integrated technological solutions in the
UAE, recognized for our innovation, reliability, and
exceptional service. We aspire to set new standards in
the industry, driving technological advancement and
contributing to the digital transformation of
businesses and communities. By continually evolving
and expanding our expertise, we aim to create a more
secure, efficient, and connected future for all our
clients.



PARTNERING FOR SUCCESS

We work with the world's leading solutions and services companies. We have the right
partners to develop the optimum solution for your business. You can be rest assured of
quality products, solutions, and support.

We develop multi-vendor partnerships and alliances across the globe continually. That means we can provide
the right solutions to our customers. And we quickly adapt to new technologies and customer needs. So do
with our partner- ships.

SYNTROTECH'S ALLIANCE: LEADING SOLUTIONS FROM TOP 
INDUSTRY PARTNERS:

Access Control  & 

Intercom Systems

CCTV Surveillance System

Structured Cabling Systems

UPS System

AV & Video conferencing

Network Switches, Servers, 

Storages & Security Solutions

Backup & recovery Solutions

Parking Barrier Systems

Home Automation & 

Lighting Control System



SYNTROTECH DIFFERENCE

Our dedicated staff makes all the difference. It's through their passion for innovation and
their unique creative approach that they continually push the boundaries to solve custom-
ers' business and technology challenges.

Our unique team of more than 20 dedicated profession-
als is at your disposal. Part of what makes SYNTROTECH
unique is our multi-domain expertise. Our experience in
combining traditional IT skills combined with engineering
and design capability equip us to deliver tailor-made
business and technology solutions to you.

The plethora of talents with us includes engineers, experts
in research and development, wizards in applied science,
engineering design, and integration. Also, we can boast
of leaders in IT business applications development,
systems design and professional and technical services.
We also have the access to some of the world's leading
technology expertise within the global SYNTROTECH
network.

In spite of the challenges, we evolve suitable strategies to  
meet the customer's need. We get to the crux of the issue  
and solve it.

The problem can be simple or complex, routine or cumu-
lative – you are in the safe hands of SYNTROTECH

PARTNERING FOR SUCCESS

OUR CLIENTS



RELIABILITY AT IT"s PEAK

From technical and strategic consulting to deployment and continued support, 
SYNTROTECH has the right people, skills, and experience to deliver real value to your
business.

SYNTROTECH provides a full range of managed services and infrastructure solutions as well as comprehensive support  
programs.

Our well-recognized expertise in hosting, cloud and virtualization helps many of UAE's government and private - small to  
medium- businesses around the clock. No, let up whatsoever in continuity in services.

Our operations centre in UAE offer a single, 24 x 7 point of contact for solving problems at different levels through our nation-
al network of engineers and support staff.

We also have extensive data networking skills, and hold highest level of Partner certifications. Our partnerships are long stand-
ing and flourishing. And they are just expanding.

PINNACLE OF INNOVATION

SYNTROTECH, the undisputed leader in products & solutions, has many products including the IT Infrastructure, Managed

Services, Low current solutions and security solutions. Well, the list goes on.

Few of the examples :

As a diversified technology company, SYNTROTECH has
more than 5,000 products sold in UAE & GCC.

SYNTROTECH spreads its wings into Health Care, Automo-
tive, Education, Oil & Gas, Industrial, Real Estates, Construc-
tion, and Communications and in many more diverse fields

SYNTROTECH, taking a cue from the global technological
advancements, brings out innumerable integrated
solutions.

SYNTROTECH’s success is attributed to right customers
support. We provide the highest levels of support in
presales, project management, training and post installa-
tions

Maintaining and supporting multi-vendor voice and data
systems & Wireless Solutions for Dubai and AUH Region.

Strong customer rapport has helped SYNTROTECH to
build up a healthy relationship. We would go an extra
mile to keep our clients in good spirits. And the word of
the mouth of our existing customers extends beyond all
boundaries to new avenues. And that chain reaction is
infectious too.

We put our products through stringent quality control
tests. And the outcome went far and loud. No wonder
we are getting laurels and awards. From private, corpo-
rate as well as government sectors.

We put our products through stringent quality control
tests. And the outcome went far and loud. No wonder
we are getting laurels and awards. From private, corpo-
rate as well as government sectors.

Quality is our way of life. And that is out strong USP.



Adaptability and Dynamism

SYNTROTECH SOLUTIONS PORTFOLIO

ELV & AV SOLUTIONS

SOLUTIONS

SECURITY SOLUTIONS

• CCTV Surveillance System 

• NVR / Server Based solutions

• VMS 

• Access Control System

• Intercom System

• Parking Management System

• Firewall & Network Security

• Structured Cabling solutions (Cat5e, Cat6, Cat7 &

Fiber)

• Power Supply and Distribution Systems

• UPS Systems

• Public Address systems

• SMATV solutions

• Lighting Control System

• Home Automation System

IT & NETWORK SOLUTIONS

• Network Switches & Routers

• WLAN / Access Points

• Servers, Storages & Laptops

• Firewall

• PABX / IP Telephony Solutions

AV  SOLUTIONS

• Displays & Monitors

• Projectors

• Audio-Visual Systems

• Video Conferencing Solutions

• Public Address & Music Systems

CCTV, ACS & Intercom

Structured Cabling Solutions

WLAN  / Access Points

UPS Solutions

Parking Management Solutions

Managed Services

Web Design  Services

System integration services

IT & Telecom  Products
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SaaS & ERP

Home Automation & Lighting 
Control Solutions

Network Security 



SYNTROTECH SERVICES PORTFOLIO

MANAGED SERVICES & AMC’s 

SERVICES & PRODUCTS

DESIGNING & MARKETING

• Web Designing & Development

• Application Development (IOS & Android)

• Social Media Marketing (Facebook, Insta & 

more)

• Branding (Logo, Business card, letter head & 

more)

• E-Commerce Platform

VALUE ADDED RESELLER

(IT & TELECOM PRODUCTS)

• Desktops & Laptops (HP, Dell, Lenovo)

• Servers & Storages (HP, Dell, IBM, QNAP & Drobo)

• Swicthes & Routers (Cisco, HP, D-Link)

• Access Points (Cisco, Aruba & Engineers)

• Telecom Products (Panasonic, AVAYA, NEC & Nortel)

• Unified communications (Plantronics, Polycom & Jabra)

• Printers (HP, Canon & Samsung)

• CCTV & Access Control System

• Parking Management System

• Gate Barrier System

• Public Address System

• Turnstile Gate System 

Approaching your business and technology holistically, we deliver the best return on your  
technology investment.

SOFTWARE AS SERVICE  (SaaS)

• SaaS & ERP Solutions

• Time Attendance Management System

• School Attendance Management System

• Sales CRM & more

• Warehouse Management System



We gain your trust Through expertise

SYNTROTECH brings together and integrates technology and expertise to

create the ICT-enabled society of tomorrow. With our partners and customers all

over the world, orchestrating each project fine-tuned to local needs.

Every day, our innovative solutions for society contribute to greater safety, secu-

rity and efficiency. And enable people to look up brighter. We aim high always.

About SYNTROTECH Technical Services

SYNTROTECH is a leading UAE-based technology company, delivering a complete portfolio of ELV,

ICT , AV and Home Automation solutions and services to different sectors. We provide innovative

solutions to help customers gain greater business value and ROI.

We specialize in multi-vendor environments. Solutions and services include IT infrastructure &

development, unified complex communications, network display, identity management, research

and development services, systems integration and professional, technical and managed services.
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SYNTROTECH reserves the right to change product specifications, functions, or features, at any time,

without prior notice. Although all efforts have been made to ensure that the contents are correct,

SYNTROTECH shall not be held responsible for any direct, indirect, consequential or incidental

damages resulting from the use of the equipment, manual or materials.

The information contained herein is the property of SYNTROTECH and shall not be reproduced

without prior written approval from SYNTROTECH Technical Services

Copyright © 2024. SYNTROTECH Technical Services. All rights reserved. SYNTROTECH logo are the

proprietary trademarks of SYNTROTECH that may be registered in UAE and other countries. All

rights reserved. Printed in the United Arab Emirates. Note: This disclaimer supersedes all other

related documents previously published.

For more information & enquiry

Please contact

Call:+971 56 709 5929 (UAE)
Email: sales@syntrotechsolutions.com

SYNTROTECH Technical Services, Dubai, United Arab Emirates 
Phone: +971 56 709 5929, Email: sales@syntrotechsolutions.com 

www.syntrotechsolutions.com 

mailto:sales@syntrotechsolutions.com
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